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¢ Changing Demographics

** Workforce Challenges
** Cost of Care/Consumer
**Not the “Same Old, Same Old”

**Thoughts as We Move Closer to LTC



Population Trend
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2040 Projection, by Age Groups
Census  Projected Num,  Pet
AMeGrouwp 4510 2040  Change Change
- 158443 71040 15497 4 3%
517 OR1.049 1007370 26321 2.T%
18-24 5449 256 501995 14,739 1.
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4560 | 1573560 1507070 56,104 -3.6%
b5-84 656,800 1251765 592,956 90.0%
B5dover | 118505 283,600 165095 139.3%
TOTAL 5,686,986 6,491,635 804,649 14.1%
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ADDITIONAL DEMOGRAPHIC CHARACTERISTICS

# Persons Percent of All Percent Percent
65+ Ages Living Alone Below
Poverty
Wisconsin 896,724 15.6% 28.9% T %
U.S. Total 47,732,389 14.9% 26.2% 9.3%

Source: 2017 Profile of Older Adults: Administration for Community Living & Administration on Aging

K Between 2019-2025, the percentage of those in Wisconsin whh
are 65 with Alzheimer’'s or Dementia is expected to increase by
18.2% from 110,000 to 130,000

|t is estimated that there are 195,000 unpaid caregivers in

Wisconsin providing services for individuals with Alzheimer’s or
Dementia
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Source: Alzheimer's Association, Facts & Figures 2019 /‘_;// éleg.ler

U.S. Census (2017 American Community Survey)




PROJECTED POPULATION GROWTH BY AGE GROUP, 2016 TO 2060

M 18 to 64 Years Old B 65 Years and Older
M 85 Years and Older

2016 2020 2025 2030 2035 2040 2045 2050 2055 2060

Chart Source: U.S. Census Bureau. 2017. 2017 National Population Projections Datasets, Projected Population by Single Year of Age, Sex, Race, and Hispanic
Origin for the United States: 2016 to 2060. https://www.census.gov/data/tables/2017/demo/popproj/2017-summary-tables_html; analysis by PHI (July 2020).




Ratio of Potential Caregivers to Those Needing Care

1/2 as many
caregivers
will be available
in 2050

AARP PPl “The aging of the baby boom and the growing care gap: A look at future declines in the availability of family caregivers
1. Ratio of # people in most common caregiving age ( 45-64 ) to those at most risk for needing care (80+)



Workforce SadingA
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Results from a survey of long-term care providers in 2016 and 2018 exposed a caregiver workforce crisis.
Data from the 2020 survey of 924 providers, together with information from other sources revealed:

An increase in caregiver vacancies from 19% in 2018 to 23.5% in 2020

A continued downward trend in the number of persons on the Wisconsin nurse aide registry’

Caregiver vacancy rates in excess of 30% for adult family homes, a vital part of the long-term care continuum
One in three providers are limiting admissions due to caregiver vacancies

Since 2018, inflation has increased by 4%°* while median wages for direct care workers have been limited to
only 2.3% growth

The average occupancy of long-term and residential care providers could increase from 78% to 93
were enough caregivers to fill available positions

Long-term care providers continue to be challenged with a lack of applicants for caregiving positions

Clearly the caregiver workforce crisis continues to be one of the most significant challenges facing providers
of long-term and residential care services. Public and private efforts to deal with the workforce needs have
helped but more needs to be done - especially as the state faces growth in the number of older persons,
people with intellectual and physical disabilities, and individuals diagnosed with dementia.

L%adi ngAgeu DISABILITY G
Wisconsin SERVICE PROVIDER

NETWORK
Better Services for Better Aging

WHCA /7 Wi(AL

Veisconsen Healtn Gare Assaciation Wisconsin Genter for Assisted Living

https://leadingagewi.org/media/83324/2020-workforce-reportfl.pdf



https://leadingagewi.org/media/83324/2020-workforce-reportfl.pdf

U.S. Reductions in LTC staffing.
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Wisconsin
g l Recognizing the need to address the caregiver shortages both now and in the future, Governor Evers signed
Executive Order #1141 in February 2019, creating the Governor’'s Task Force on Caregiving. The charges laid

- ] - - ’ out for the Task Force included analyzing strategies to attract and retain a strong direct care workforce and to
I n r I s I s - assist families providing caregiving supports and services. In partnership with the Department of Workforce
[ | Development, the Department of Health Services was tasked with supporting the work of the Task Force.

- ] The 28 member Task Force met regularly starting in September 2019. From the start, members established a
nvest' ng In our Futu re goal of developing policy proposals to present to the Governor in Fall 2020. A request for public input on draft
E e ) versions of the proposals resulted in more than 1,500 responses, providing valuable comments for consideration

as the proposals were finalized. On September 10, 2020, Task Force members voted to recommend the following
16 policy proposals to the Governor and other state leaders:

Executive Summary

Wisconsin is facing a critical shortage of direct care workers that leaves families and individuals struggling to
meet care needs and has dire and costly impacts for nursing homes, assisted-living facilities and home and
personal care agencies. At the same time, the role of a family caregiver has expanded to include more tasks that
used to be provided by care or medical professionals, increasing stress on family caregivers. The percentage

of the population age 65 and older is increasing, and people with chronic conditions and disabilities are living
longer, contributing to an even higher demand for paid and family caregivers in Wisconsin's future.

Family Caregiving

Caregiver Assessment: Tailored Caregiver Assessment and Referral Proposal
Aging and Disability Resource Center (ADRC): Reinvestment/Caregiver Support
Family Medical Leave Act Amendments

The Wisconsin Credit for Caring Act

The Care Act

grwNp

Direct Care Workforce Proposals: Rates

6. Rates Band Proposal

7. Nursing Home and Personal Care Payment Reform

8. Maedical Loss Ratio for Family Care Managed Care Organizations
9. Direct Care Worker Fund

Direct Care Workforce Proposals: Benefits

10. Medicaid Expansion

11. Earnings Disregard for Direct Care Workers

Direct Care Workforce Proposals: Untapped Workers

12. State-Wide Direct Support Professional Training

13. Recognition and Recruitment of Direct Support Professionals
14. Background Check Policies

15. Medicaid Provider Regulatory Oversight

Home Care Provider Registry

16. Home Care Provider Registry Pilot

This report lays out the process and rationale used by Task Force members to develop these 16 proposals,
presents the 16 proposals in full, and concludes with a discussion of next steps needed for implementation.

September 2020

2 Governor's Task Force on Caregiving Report




Wisconsin Nursing Facility vs.

Assisted Living Capacity
2003 - 2020
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Wisconsin Bed Trend

Monthly Number of Nursing Facility Beds

32,000
31,500
31,000
30,500
December 2020 to July 2021:
30,000
-740 Bed:s.
29,500 = 11 Nursing Homes
29,000
28,500 Source: Wisconsin Division
of Quality Assurance

28,000
27,500
27,000

R S R S R L L L L L L LRt LR LU

& QTR N e NS e & A DN NN NS PSS S SN DS NN NS S SN DS DN e

OO &R ORI SR N N MR IR NS ST 0T 00000 OO R YOO W R NN

NN ORI P N RO SR RPN NP PSS SR SN T FFEIPFPFFIS v

RO L @ e FL N o O @@ F o N v O @@ F O N

& o %O Q@ £ %Q}Q %O O@ £ %QQ %O Q@ <



Shortage of Nursing Home Beds by 20287 eadingAge” I

[Seudin gAge

Wisconsin
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Number of Members

Wisconsin Family Care and Partnership Program

Number of Members Enrolled as of funds a broad array of

September 30 of Each Year Long-Term Care and
Services, including
assisted living. Today,

50,000 -

over 55,000 persons are
served under the
State’s LTC Managed
Care Programs.
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Monthly Median Costs: Wisconsin- State” (202015 2030)

Community and Assisted Living Nursing Home Facility

Homemaker Services' 64,057 Adult Day HealthCare’ §132  Semirivate Room’ $8,684
2030" Cost §6,062 2030 Coo ST WG $11,671
Home Health Aide' 64057 sisted LivingFclity’ §4.400  Private Room’ §9 429
2030" Cos §6,662 20 Cox §5013 2% st $12672

Source: Genworth Cost of Care Survey, 2020: https://www.genworth.com/aging-and-
you/finances /cost-of-care. himl



https://www.genworth.com/aging-and-you/finances/cost-of-care.html

How much do you have saved for retirement?

Slightly less than
ONE IN FOUR have

at least $500,000 ™S 530,

saved for retirement

MORE THAN HALF have

less than $100.000
saved for retirement

m Less than $100,000 o $%1005500,000 $500.000+

R P B oy, S ness wne know/are surs. n-3.358 @




If haven’t saved enough, what’'s your plan?

Asked among those who said “No” about having saved ancugh for retirement

RELY ON SOCIAL SECURITY &
S T s 27 -
PART-TIME JOE | 21

MOTHING ([ 7% THIS IS 9.4
MILLION

RELY ON FAMILY ] 2% BEOOMERS

NOT SURE | 2%
oTHER R 7%

Mart Thornnill, January 2020



BOOMER CONSUMER 2.0

MAJORITY OF BOOMERS WANT TO LIVE AT HOME

Thinking about when you reach “old age,” how appealing are these options for where you might live?

In current home/apt w/spouse/partner
In current home/apt by self

In current home/apt w/ paid help

____18% 54X 72%

[ 28% | 39% WO
L 24%  15% kil

In community with like-minded people w/same interests, hobbies or passions
In agerestricted community in FLor AZ

In agerestricted community nearby

In current home/apt with younger roommate

In community designed to provide care for older adults

With my children

With cther adults my age ("Golden Gids")

In communal setting where we share and help
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L_16% 6% Wprin
R 21%
R 19%
L 11% | 8% Eeiin

T 18%
EEL WYY 16%

40 B0 20

Matt Thornhill, January 2020




There will come a time when we will see the
pandemic in the rear view mirror...There will NOT
come a time when we will return to the old
normal!

“The Historic Challenge for Leaders is to Manage the Crisis

While Building the Future”

Robert Kramer, LeadingAge Wisconsin, Oc’r%ber 2020 Keynote

N
A Copyright 2020. Nexus Insights
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Healthcare must become an essential part of senior care—
but you don’t have to be the provider

» Resident (and staff) health is your business...you will be judged by how good a job you
do!

» Fear of the hospital and doctor’s office provides enormous opportunities for senior care
» Telehealth and telemedicine have gone mainstream in healthcare almost overnight

» We can no longer ship out our residents when they need healthcare services

» You should be enabling your residents to stay ‘at home’

» Residents and their families will expect, technology enables, payors will demand

Robert Kramer, LeadingAge Wisconsin, October 2020 Keynote
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Future Directions and Observations

Care and Service Options will Expand and Evolve Based on
Workforce, Coverage and Payment/Reimbursement

Private Payers will have More Options than Those Relying on
Medicaid

Higher Levels of Care and Services will be Provided in “Non-
Traditional Settings”

Congregate Care Settings will Offer Attractive Advantages to
Older Adults (Available Staff and Service Options)

Informed Consumers will Expect/Demand More
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